
Connector Capacity Tier Pricing
Overview

The Boomi suite of products are designed to accelerate delivery of complete business
outcomes and integrated experiences, using Boomi's intelligent integration and automation
AtomSphere Platform. Boomi’s Connector Capacity Tier Pricing establishes an annual
threshold for document throughput on Integration and EDI connectors measured in Boomi
Messages.

BoomiMessage Threshold

● Each purchased connector includes up to 10 M (Million) Messages per subscription
year

● 1 Message = 1 Document, as set out here
● Production and Test, Integration and EDI connectors are treated the same in a

calculation of the usage threshold - each include up to 10 M Messages per
subscription year

● Usage is measured for the subscription year. Spikes in usage accumulate towards the
threshold at a consistent rate; there is no “surge” pricing for usage or a premium for
concentrated usage

● Capacity is managed as a total amount for all purchased connectors. For example:
○ Purchase Enterprise edition which includes 33 total connectors. The account

includes up to 330 M Messages (33 X 10M).
○ Usage remains within the threshold if the total throughput across the 33

connectors remains under 330M Messages, regardless of any spikes in usage
through the year and regardless of high throughput on one specific connector.

○ Usage exceeds the threshold if the total of all documents through all the
purchased connectors is more than 330 M messages in the subscription year.

○ Purchase an additional connector half way through the subscription year and
the connector includes a pro-rated capacity for the remainder of the
subscription year. Half way through the year means half the capacity for ½ of
10M for 5M Messages

1400 Liberty Ridge Drive, Chesterbrook, PA 19087 As of 1 August 2023
boomi.com

https://help.boomi.com/bundle/atomsphere_platform/page/atm-core_concepts.html
https://boomi.com/


Additional Capacity Tiers

Where usage approaches the maximum number of Boomi Messages in a particular tier,
Boomi shall notify Customer, and Customer shall purchase additional capacity. Additional
capacity tiers purchased will be prorated to the remaining term of your agreement, with the
applicable capacity and cost being reduced accordingly for the remainder of the current
subscription year.

Example:

● Reach the capacity threshold and buy additional capacity.
● The Capacity Tier price is prorated to the remainder of the subscription year
● Next subscription year’s invoice will include the additional capacity tier, just like the

additional connector appears on the invoice.

Message Capacity Tier Annual Message Add’l Capacity

Included Standard Capacity  Based on purchased Connectors
10 M per Connector per Year

Capacity Tier 1 183 M Additional Messages

Capacity Tier 2 730 M Additional Messages

Capacity Tier 3 3,650 M Additional Messages

Capacity Tier 4 18,250 M Additional Messages

Capacity Tier 5 More than 18,250 M Additional Messages

M = Million
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